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1. Purpose
To establish a comprehensive safeguarding framework that protects vulnerable adults and children from abuse, neglect, and harm, ensuring the safety and well-being of individuals in all contexts where No.1 Urban Aesthetics staff may interact with clients or be present in professional settings.
Note: This policy aligns with URBAN-0002 (GDPR & Data Protection) and URBAN-0004 (Business Terms & Conditions).
2. Scope
This policy applies to:
· All staff members of CRB Healthcare & Aesthetics Ltd
· Mobile and clinic-based service interactions
· Environments where staff may encounter vulnerable adults or children
· Professional interactions beyond direct patient care
· Mandatory reporting of safeguarding concerns
3. Definitions
Safeguarding Terminology:
· Abuse: Any act that intentionally causes harm or creates a risk of harm
· Adult at Risk: Individual aged 18+ who may need care or support due to disability, mental health, age, or vulnerability
· Child: Individual under 18 years of age
· Safeguarding: Protecting vulnerable individuals from abuse, neglect, and harm
Types of Abuse: Adult Abuse Types:
· Physical abuse
· Sexual abuse
· Emotional/psychological abuse
· Financial abuse
· Neglect
· Discriminatory abuse
· Institutional abuse
· Modern slavery
Child Abuse Types:
· Physical abuse
· Sexual abuse
· Emotional abuse
· Neglect
· Child sexual exploitation
· Female genital mutilation
· Forced marriage
· Trafficking
4. Roles & Responsibilities
4.1 Safeguarding Lead
· Rebecca Beckett (Head of Clinical Governance, Registered Nurse)
· Primary responsibility for safeguarding oversight
· Manages safeguarding concerns and referrals
· Coordinates training and policy implementation
· Maintains confidential safeguarding records
4.2 Deputy Safeguarding Lead
· Christopher Beckett (Advanced Nurse Practitioner)
· Supports Safeguarding Lead
· Assists in investigations and referrals
· Covers safeguarding responsibilities in lead's absence
4.3 Staff Responsibilities
· Recognize potential safeguarding indicators
· Report concerns immediately
· Maintain confidentiality
· Attend mandatory safeguarding training
· Follow established reporting procedures
· Protect vulnerable individuals from harm
5. Detailed Procedures
5.1 Recognising Abuse Indicators
Adult Abuse Indicators:
· Unexplained injuries
· Sudden changes in behavior
· Withdrawal or isolation
· Signs of financial exploitation
· Poor personal hygiene
· Malnutrition or weight loss
· Fear or anxiety around certain individuals
Child Abuse Indicators:
· Unexplained bruises or injuries
· Significant behavior changes
· Age-inappropriate sexual knowledge
· Poor school attendance
· Sudden changes in appearance
· Withdrawn or aggressive behavior
· Signs of neglect
5.2 Responding to Concerns
Immediate Risk Situations:
· Call emergency services (999)
· Ensure immediate safety of individual
· Do not investigate independently
· Report to Safeguarding Lead immediately
Non-Immediate Risk:
· Document observations objectively
· Report to Safeguarding Lead within 24 hours
· Provide detailed, factual information
· Maintain confidentiality
5.3 Reporting & Referral Procedures
Internal Reporting:
1. Report to Safeguarding Lead (Rebecca Beckett)
2. Complete confidential incident report
3. Provide all relevant documentation
External Reporting:
· Local Authority Safeguarding Team
· Local Authority Designated Officer (LADO)
· Police (if criminal activity suspected)
· CQC (for regulated activities)
· Professional regulatory bodies
5.4 Recording & Confidentiality
Documentation:
· Detailed, factual records
· Stored securely for 10 years
· Encrypted digital storage
· Access limited to authorized personnel
· Compliant with GDPR requirements
Confidentiality Principles:
· Share information on a need-to-know basis
· Protect individual's right to privacy
· Prioritize safety and well-being
· Obtain consent where possible
5.5 Escalation Pathway
If Initial Response Inadequate:
1. Escalate to Deputy Safeguarding Lead
2. Contact local authority directly
3. Seek advice from professional bodies
4. Document all escalation attempts
5.6 Training Requirements
Safeguarding Training Levels:
· Induction: Level 1 for all staff
· Clinical Staff: Level 3 Safeguarding
· Prescribers: Enhanced Level 3 Training
Training Frequency:
· Initial training within first month
· Renewal every 2 years
· Additional updates for policy changes
· Mandatory refresher courses
5.7 Prevent Duty and Radicalisation Safeguarding
Prevent Duty Commitment:
· Recognize potential signs of radicalisation
· Staff trained to identify vulnerability indicators
· Referral pathway for concerns about potential extremism
· Cooperation with local prevent coordinators
· Maintain confidentiality during referral process
Radicalisation Indicators:
· Sudden changes in behavior
· Isolation from family/friends
· Online radical content consumption
· Expressing extreme political/religious views
· Unexplained access to radical literature
5.8 Non-Retaliation and Whistleblowing
Safeguarding Reporting Protection:
· No staff member will face disadvantage for reporting concerns
· Confidentiality guaranteed for those raising safeguarding issues
· Protection from professional or personal retribution
· Anonymous reporting mechanisms available
· Support provided for individuals making reports
5.9 Multi-Agency Working
Collaborative Safeguarding Approach:
· Proactive engagement with:
· Local Authority Safeguarding Teams
· Local Police Safeguarding Units
· NHS Safeguarding Networks
· Schools and Educational Institutions
· Mental Health Services
· Information sharing protocols
· Coordinated response to complex cases
· Regular multi-agency safeguarding forums
· Continuous professional dialogue
6. Monitoring & Review
6.1 Annual Safeguarding Audit
· Comprehensive policy review
· Training compliance check
· Incident analysis
· Policy effectiveness evaluation
6.2 Governance Meetings
· Quarterly safeguarding discussions
· Review of reported concerns
· Continuous improvement strategies
6.3 Legislative Compliance
· Annual review of:
· Care Act 2014
· Working Together to Safeguard Children 2018
· CQC Regulation 13
6.4 Multi-Agency Collaboration Review
· Annual review of inter-agency safeguarding effectiveness
· Assessment of information sharing protocols
· Evaluation of collaborative response mechanisms
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8. Contact Information
Safeguarding Queries:
· Email: no1urbanaesthetics@gmail.com
· Phone: 01782 444086
Safeguarding Lead: Rebecca Beckett (Head of Clinical Governance)
External Safeguarding Contacts:
· Staffordshire Safeguarding Adults Board
· Staffordshire Safeguarding Children Board
· Local Authority Designated Officer (LADO)
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